Ban Tém Tit Ngon Ngir vé Chinh Sach Hb Tro Tai Chinh cho Packard
Children’s Hospital

Nhan H3 Trg vé Héa Pon cia Quy Vi o ,
Tai liéu nay danh cho batky ai nhan cac dich vu can thiét vé maty t€ tir Lucile Packard
Children’s Hospital Stanford (“LPCH”).

Chinh Sach Hb Trg Tai Chinh va Ban Tom Tat Ngon Ngir Thong Thuong dé’nhén hd trg V@; hoa
don ctia quy vi co san bang Tiéng Anh, Tiéng Tay Ban Nha, Tiéng Trung, Tiéng Viét va Tiéng
Tagalog. Chiing t6i ciing s& hd tro quy vi dich sang cc ngon ngir khac.

Lam Céch Nao dé Téi Pi Tiéu Chuin Nhian H3 Trg Tai Chinh? , 9
LPCH cam két cung cap ho trg tai chinh cho nhimg bénh nhén c¢6 thu nhép thap du tiéu chuanva
nhiing bénh nhan c¢6 bao hi€ém yéu cau bénh nhan chi trd mot phan dang ké chi phi dich vu cham
soc cua ho.

Quy vi c6 thé yéu cau trg giup vé hoa don ctia minh batky lac nao trong qua trinh tham kham
hodc thanh toan. Trong qua trinh ndp don dangky, quy vi s€ duoc yéu cau cung cap thong tin vé
s6 ngudi trong gia dinh, thu nhap hang thang ciia quy vi va cac thong tin khac sé& giup bénh vién
xé4c dinh tinh du diéu kién nhan H3 Tro Tai Chinh caa quy vi. Quy vi cé thé duge yéu cau cung
cAp ban sao ké lvong hoidc hd so thué dé hd tro LPCH x4c minh thu nhép cua quy vi.

Néu thu nhap hang nim cia quy vi thap hon hoic bang 400% ctia Huéng Dan Tinh Trang Nghéo
Lién Bang hién hanh, quy vico thé khong phai thanh toan héa don cua minh. Quy vi ¢6 trach
nhiém cung cip thong tin duoc yéu cau mot cach kip thoi.

Hudng Dan Tinh Trang Nghéo Lién Bang c6 thé duogc tim théy tai: https://aspe.hhs.gov/poverty-
guidelines

Quy vi c6 thé du diéu kién nhan dugc h tro toan bd hodc mot phan hoadon ciia minh. Sau khi
quy vindp ho so, bénh vién s€ xem xét thong tin va thong bédo bang van ban vé viéc quy vi du
di¢u kién tham gia.

Lam Cach Nao dé T6i C6 Thé Ping Ky Nhan H Tro Tai Chinh?
Dé nhan dugc ban sao mién phi cia Pon Xin HO Trg Tai Chinh LPCH, Chinh Sdch H6 Tr¢ Tai
Chinh hodc Ban Tom Tat Ngon Ngit Thong Thuong nay, vui long truy cap:

http://www.stanfordchildrens.org/en/patient-family-resources/financial-assistance-english

va nhap vao cac lién két dé truy cap timg timg dung, chinh sach hodc ban tom tit dugc liét ké o
trén bang ngdn nglr wu tién cua quy vi.

Quy vico thé yéu cau trg giup vé héa don cua minh theo cach truc tiép, qua dudng buu dién
hodc truc tuyén. Quy vi c6 thé yéu cau tro giup vé quy trinh ding ky va nhan hd so hodc yéu cau
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don dangky qua thu, ban tom tat bang ngdn ngir don gian va/hodc ban sao cua Chinh Sach H6
Tro Tai Chinh bang cach goicho chungtéi theo s6 1-800-308-3285 hodc dén gdp chling to1 tai
Stanford Children’s Health Business Office dat tai 4700 Bohannon Drive Menlo Park, CA.

Thi tuc gidy to

Quy vi ¢6 trach nhiém cung cap thong tin kip thoi vé cac quyén loi stic khoe, thu nhap, tai san
clia minh va bat ky thii tuc gidy to nao khac ma s& gitip xem liéu quy vi c6 d tiéu chuén tham
gia hay khong. Cac thu tuc gidy to c6 thé 1a ban sao ké ngan hang, miu thué thu nhéap, cudng séc
hodc cac thong tin khéac.

Chim Soéc Can Thiét Vé MatY Té

Néu quy vi da diéu kién dé duoc trg gitip vé héa don cia minh, quy vi s€ khong bi tinh phi nhiéu
hon cho dich vu cham séc can thiét vé mit y té so v&i sb tién thuong duoc thanh toan cho bénh
nhan duoc Medicare bao hiém.

Hoat Pong Thu N¢

Bénh nhén c6 thé yéu cau trg giup vé hoa don ctia ho bat ky luc ndo trong qua trinh thu ng bang
cach lién h¢ véi Ban Dich Vu Khach Hang theo s 1-800-308-3285.

LPCH c6 thé st dung cac nd luc thu ng hop 1y dé nhan dugc khoan thanh toan tir bénh nhén. Cac
hoat dong thu no thong thudng ¢ thé bao gdm phat hanh ban sao ké bénh nhan, goi dién thoai
va gidi thi¢u ban sao ké da dugc giri cho bénh nhan hodc ngudi bao 1anh. Cac héadon khong
dugc thanh toan sau 120 ngay ké tir ngay 1ap hoa don dautién c6 thé duoc giao cho mot co quan
thu ng. LPCH hoic cac co quan thu ng s& khong tham gia vao bat ky hoat dong doi ng bat
thuong nao (theo dinh nghia cia Chinh Sdch Thu No cia LPCH).

Bén sao ciia Chinh Sach Thu N SCH ¢6 thé dugc cung cip mién phi trén trang web hd tro tai
chinh cua Stanford Children’s Health tai http://www.stanfordchildrens.org/en/patient-family-
resources/financial-assistance-english va nhap vao lién két dé truy cap chinh sach bang ngdn ngir
wu tién cua quy vi hodc bang cach goi dén yéu cau mot ban sao theo sé 1-800-308-3285 hoidc dén
gap truc tiép chung t6i tai Van Phong Doanh Nghiép SCH - 4700 Bohannon Drive Menlo Park,
CA.
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